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TLILIC0003 – Licence to operate a forklift truck 
A candidate must produce, and an assessor must sight, three matching, original evidence 
of identity (EOI) documents before undertaking an assessment or reassessment.  

An assessor must keep a copy of the EOI documents (except financial institution 
debit/credit card) on the candidate file. Where a financial institution debit/credit card is 
sighted as an EOI, an assessor must make a record of the name of the financial institution, 
whether the card is a debit or credit card, and the expiry date.  

The EOI documents must comprise either: 

• One (1) Category A document and two (2) Category B documents, or 

• Two (2) Category A documents and one (1) Category B document. 

At least one Category A document must be photographic and show a candidate's full 
name. At least one Category A or B document must show the candidate's signature and 
date of birth.  

The candidate's details on the CAS and those entered in the Assessor Portal must match 
the details on the EOI documents. 

NOTE: 

The original EOI documents must be produced on the first day of training for the trainer to 
verify currency and authenticity. 

Change of Name  

If a candidate has changed their name and the name on the EOI documents is different 
to the name they want the HRW licence to appear in, an assessor will need to sight and 
retain a copy of a change of name document. The CAS and the Assessor Portal must be 
completed in the name recorded on the change of name document. 
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